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3 Behaviors of Virtual 
Instruction Experts
You’ve got the tools for professional online training at your 
fingertips with Citrix GoToTraining, but are you using the 
features to their fullest? We’ve narrowed down 3 behaviors 
that we believe can help you become an expert instructor 
with GoToTraining.
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1.  Monitor and manage  
audience engagement

Ever wonder who is daydreaming during your 
online training sessions? You may not be able 
to read your learners’ thoughts, but you can see 
if they are paying attention to you. The 
GoToTraining attentiveness meter allows you to 
monitor what percentage of your audience has 
the live GoToTraining session window in front of 
other applications. You can also check the 
attentiveness level on an individual basis to see 
if each attendee has another program open 
over your lesson.  

The Audience View feature is another great 
way to monitor engagement. This allows you 
to see what your audience is seeing in real 
time. If the timing of the content you are 
sharing doesn’t match what your audience is 
viewing, you can adjust the speed of your 
presentation accordingly.

2. Check knowledge and progress
To conduct a successful virtual lesson, you must 
be able to gauge how well your learners absorb 
and comprehend the knowledge and skills 
shared in your classes. GoToTraining offers a full 
set of capabilities that can help you conduct 
these knowledge checks, including small-group 
Breakout sessions, document editing, polls, 
integrated tests and hand-raising capabilities 
for quick yes-or-no questions.

The GoToTraining Breakout feature makes it 
easy for learners to actively participate, work 
together and exchange ideas with colleagues 
all over the country or the globe. Document 
editing allows them to team up and record their 
work — all as you monitor their progress and 
jump in to provide assistance as needed. 

Polls allow for an instant audience survey using 
short, multiple-choice questions that you can 
deliver in the live class session. With real-time 
poll results, you can see if you have succeeded 

in conveying a particular idea or if the audience 
is knowledgeable about a certain topic. You can 
view these results privately or share them with 
the class.

Tests allow for more complex knowledge 
checks using multiple question types. You can 
deliver tests before, during or after your live 
sessions. If done during a session, test answers 
can be shared with the class. GoToTraining also 
captures the answers for later review in the 
session reports.

Hand-raising is a great way to pose a quick yes-
or-no question to the class. You have the ability 
to lower all hands prior to a question, and then 
after asking, you can see the hands raised by a 
total percentage count of the class or on an 
individual basis.

3. Reinforce knowledge transfer
To help your class better understand the lesson, 
you need the ability to distribute relevant 
course resources to your learners. In the 
materials section of GoToTraining, handouts are 
available with a click of a button. Just upload 
the documents prior to your lesson, and they 
become instantly available to your learners.

You can also deliver materials before class for 
pre-reading or afterward as a follow-up to the 
live training. Being able to give out 
supplemental content not only solidifies your 
message but adds another layer of learning to 
your virtual classroom.

Conclusion
GoToTraining provides a rich set of features that 
allow you to train online in much the same way 
you teach in a traditional brick-and-mortar 
classroom. By instituting these 3 behaviors with 
interactive tools, you’ll boost engagement in 
your online classes, improve the learning 
experience and increase the effectiveness of 
your online instruction.
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