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Fact Sheet: Mobile Remote Access

GoToMyPC: Total Mobility
Work from whatever mobile device you choose.

GoToMyPC is the fast, easy and secure way to instantly connect to your Mac or PC from anywhere 
— including from your tablet or smartphone. With access to all of your files, programs and net-
work, it’s like having your office computer in your pocket.

When you have an “oh no!” moment after 
hours, you don’t have to rush to the nearest 
computer. Whether you use an iPad, iPhone, 
Android device or Kindle Fire, you can access 
your Mac or PC and get work done on the go. 

How it works 
All you need is a free GoToMyPC app on your 
iOS or Android device and a GoToMyPC 
subscription installed on your host computer. 
The GoToMyPC app is available free of charge 
from the App Store, Google Play, the Amazon 
Appstore and Samsung Apps.

After downloading the GoToMyPC app on your 
preferred device, simply open the app, log in 
with your email and password, select the host 
computer you wish to access and tap Connect. 
You will be prompted for your access code, 
then instantly connected to your computer. If 
additional security features are required for 
your account — like one-time passwords or 
2-step verification — you will be prompted for 
these credentials.

Feature details 
Remote access: Unlimited access to one or 
more computers. Easily work on your files, 
programs and network from your mobile 
device. Use Microsoft Office, ERP, CRM, POS and 
other software from your iPad or iPhone.

Optimal performance: Powered by our 
industry-leading technology, you can connect 
to your Mac or PC in seconds and enjoy real-
time in-session performance that lets you get 
work done on the go.

Easy to set up and use: No need to type the 
IP address of your Mac or PC. Works  
through firewalls.

Intuitive gestures and touch controls: 
Control your Mac or PC using the mobile 
gestures and touch controls. Quick visual 
reminders of supported gestures are available 
on the toolbar. 

Zoom and pan for detailed work: Zoom up 
to 300% of your screen size and pan across the 
screen by swiping your finger so you can do 
detailed work remotely.

Full keyboard: Use special keys like Alt, Ctrl and 
Tab just as you would on a Mac or PC. Plus, use 
shortcuts like Ctrl + C to copy, F1-F12 functions 
keys and Page Up/Down.

Connects over 3G, 4G and Wi-Fi: Based on 
your connectivity, you can adjust performance 
for better speed or appearance in session so 
your work is not slowed down — even if your 
connection is. (PC host only)

Key benefits
• Instantly access your Mac or PC 

desktop from your smartphone 
or tablet. 

• Turn your tablet into a laptop 
— access functions it normally 
won’t support.

• Increase employee productivity 
and flexibility. 

“I was blown away by GoToMyPC 

for iPad. I can start a calculation 

or a plan and then go to Starbucks 

and check on progress from  

my iPad.”

Colin Sims 
Director of Advanced Treatment 
Planning, Accuray
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Secure, encrypted access: All data is 
protected by secure connections with 128-bit 
AES encryption. Access to your Mac or PC is 
protected by two levels of authentication — a 
password and an access code. Authentication 
using SMS-based 2-step verification codes and 
one-time passwords are also available.

Keyboard locking and screen blanking: 
Prevent others from using the mouse or 
keyboard or viewing the monitor of the 
computer while you are remotely accessing it 
from your device. (PC hosts only)

Multitasking and inactivity timeout: Use 
other applications, with GoToMyPC still open. 
After a period of inactivity, GoToMyPC 
automatically disconnects to save on network 
use and to prevent unauthorized access. The 
timeout period is customizable for PC hosts.

Multi-monitor capability: View everything 
shown on your remote desktop, even across 
multiple monitors.

Free 24/7 support: Get technical support any 
time you need it and receive free software 
upgrades for the life of your account.

Download the free app
Visit the App Store, Google Play, the Amazon 
Appstore or Samsung Apps to download the 
free GoToMyPC app. Please note that you’ll 
need a subscription or trial account of 
GoToMyPC installed on your host computer to 
use the app.

Requirements
For your mobile device:

• iOS: 5 or newer

• Android: 2.3.3 (Gingerbread) and up

• 1 Ghz or higher processor 
(recommended)

For the computers you  
wish to access:

• GoToMyPC subscription (free for 30 
days at www.gotomypc.com)

• “Always on” Internet connection 
(cable, ISDN, DSL or better)

• PC: Windows XP and above

• Mac: Mac OS X v10.6 (Snow 
Leopard) and above


